
 

Guidance on Syllabus Content to Address the Impact of COVID-19 on Instruction 

1. The Office of the Chief Academic Officer (CAO) has considered the potential impact of the COVID-19 pandemic 

on the classroom and other instructional areas of the University. With a focus on issues critical to the continued 

academic progress of our students and the success of our faculty, we have reviewed how course syllabi might 

be used to convey important information to students during the COVID-19 pandemic. This guidance addresses 

the potential impact of COVID-19 on students and instructors and provides communication solutions to manage 

potential disruptions to instruction. 

2. Given the foregoing, the CAO recommends that all instructors include language in their syllabi, which clarifies 

student and instructor expectations concerning the impact of COVID-19 on the instructional process. Below are 

samples of language on various topics that instructors may want to adopt, with or without revisions, and include 

on their syllabus. 

 

Recommended COVID-19 Syllabus Statement (continuously evolving based on new guidance) 

"We know from existing data that wearing a mask in public can help prevent the spread of COVID-19 in the 

community" (Lyu & Wehby, 2020; CDC, 2020; Johns Hopkins Medicine, 2020). Following the DC Department of 

Health regulations and guidance from the Centers for Disease Control and Prevention (CDC). The University of the 

District of Columbia has determined that everyone will be required to wear a face mask in University buildings, 

including classrooms. You MUST wear a mask appropriately (i.e., covering both your mouth and nose) in the building 

if you are attending class in-person. Masks will be provided for students, instructors, and staff, and everyone is 

expected to wear one while inside any University building.  

 

This is to protect the health and safety of classmates, instructors, and the University community. Anyone attending 

class in-person without a mask will be asked to put one on or leave. Instructors will end class if anyone present 

refuses to wear a mask for the duration of class appropriately. Students should also be sure they are situated at least 

six feet away from their fellow students and seated in a seat that is designated to ensure that distance. Students 

who refuse to wear masks appropriately or adhere to other stated requirements may face disciplinary action for the 

Student Code of Conduct violations. On a case-by-case basis, students may consult with Accessibility Resources 

Center for accommodations if they cannot wear a mask.  

 

What to do if a student is disruptive and violates COVID-19 policies and procedures? 

Step One: Proactive Steps to Set Classroom Expectations 

1) Include the recommended COVID-19 Syllabus Statement (see above) to your syllabus. Set out other expectations 

clearly in the course syllabus and review during the first class meeting. (For example: Sit in your assigned seat. 

No eating or drinking in class. You must always wear a mask on campus.) 

2) Discuss the University policy on the use of personal protective equipment (PPE) in the classroom and explain 

why it is essential that everyone complies so that we can continue to keep the classroom, lab, or studio safe. 

3) Ask the class to bring non-compliant students to your attention. State that class will not begin until everyone in 

attendance is in their assigned seat and following the guidelines for proper PPE use. 



4) Inform the class that if a student or student(s) fail to comply, you may have to call Campus Police to protect the 

safety of all students. Explain that non-compliant students will be reported to the Office of  Judicial Affairs and 

may be subject to disciplinary action, including suspension or expulsion.  

5) Reinforce safety expectations throughout the class through ongoing announcements or reminders, particularly 

at critical points in the course. 

Step Two: Minor Disruptions 

Examples include but are not limited to: failure to wear face masks; failure to follow physical distancing 

guidelines; wearing face masks inconsistent with standards appropriate for an institution of higher education; 

failure to follow any COVID-19 policies. 

1) Address the behavior or misconduct informally in a de-escalating manner, such as giving a general reminder 

about the specific behavior to the entire class or placing a mask on the student's desk. Once a student complies, 

consider following up privately after class to reinforce expectations. 

2) If the behavior continues, publicly address the issue with the student and engage the class. Remind everyone 

present that you may be required to cancel class, report non-compliance to the Office of Judicial Affairs, and ask 

non-compliant individuals to leave if they do not comply. 

a) Any follow-up with the student should be recorded internally. Dates of non-compliance and other details 

will be useful if you report the behavior to the Office of Judicial Affairs. 

3) If the behavior continues, ask the student to leave the class, and refer the matter to the Office of Judicial Affairs. 

Judicial Affairs will investigate the matter further. Non-compliant students may be charged under the campus 

student code and will be sanctioned appropriately. 

a) If the student refuses to leave or otherwise becomes confrontational, inform the student that continued 

behavior in that manner may require Campus Police at 202-274-5050 to be contacted and/or class 

canceled. 

b) Allow some time for compliance; however, if the student does not comply after a reasonable time, 

contact Campus Police. 

c) Provide the Office of Judicial Affairs with documentation of any previous attempts to address the 

behavior. 

Step Three: Major Disruptions 

Examples include but are not limited to repeated refusal (willful disobedience) to follow COVID-19 policies; 

confrontational behavior; physical threat or harassment; classroom disruption that prevents teaching from taking 

place. 

1) Ask the student to leave the classroom and contact Student Conduct. If the student will not leave, call Campus 

Police and/or cancel class as appropriate. 

2) Campus Police should be contacted immediately if a criminal or an imminent threat to the health and safety of 

anyone. 

3) If you are concerned about a student's well-being, a referral should be made to the UDC Counseling and 

Wellness Center.  

 

 

A ONE-PAGE QUICK REFERENCE GUIDE IS ALSO AVAILABLE. 


